
 
 
 
 
 
 
7 August 2019 

 
Letter of Support for the Cool Schools Peer Mediation Programme 
 
To Whom It May Concern, 
 
My name is Jamie Kim, and I have been the Cool Schools Coordinator at Elm Park School since the 
beginning of 2018. 
 
The Cool Schools Programme has been an integral part of Elm Park School for many years, and has 

had a profound and positive impact on our school culture. Our staff have regularly participated in 
Cool Schools workshops and training sessions, and use these principles in their classroom 

programmes from Year 0 to 6. 
 
Being a Peer Mediator is a coveted role for students at Elm Park School. Our students apply for the 

position, are then considered carefully by classroom teachers and then myself. It is always saddening to 

have to still turn down so many students after this process for the sake of having manageable numbers, 

and due to limited funding, time and resources. After this, our students go through a rigorous training 

programme to become qualified Peer Mediators. This means they are able to support staff at break times 

by dealing with mild to moderate issues that occur in the playground. 
 
As students can go to their peers to resolve issues before they escalate, the Cool Schools 
programme is extremely empowering. The younger students look up to the Peer Mediators. For those 
students who are still learning to approach an adult for help in the playground, Peer Mediators ensure 
they will not be left behind, and model to them problem-solving skills. 
 
Quotes from the 2019 EPS Peer Mediators:  
It’s fun to help the juniors with their problems.  
We are restoring faith in friendships and happiness at our school.  
I like seeing the smiles on my peers’ faces when they feel better about the problem.  
I like helping friendship problems because the kids think they aren’t going to be able to be friends 
again.  
I really like helping people find someone when they don’t have anyone to play with.  
Being a Peer Mediator is helpful because we share a kid’s point of view about a problem. 

 
In my opinion Cool Schools is a fantastic programme which provides a vital skill set for the whole 
school community. Responding to conflict and resolving issues positively and calmly is a vital life-
skill that needs to be taught while children are young. Furthermore, as many East Auckland schools 
implement this programme, introducing these skills early at primary school allows the opportunity to 
build on them through intermediate and college. 
 
Yours sincerely  
 
 
 
 
 
Jamie Kim  
Y3 Team Leader  
Cool Schools Coordinator  



Elm Park School  
46 Gossamer Drive, Pakuranga, Auckland 2010 * Tel 09 5770070 * email secretary@elmpark.school.nz 
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1 August, 2019 
 
 

To Whom It May Concern, 
 
 

I am writing in support of the Peace Foundation’s Cool Schools programme which our school is proudly a part 
of. All our staff have received training in implementing the programme in our school and all classrooms have 
learnt about the mediation process promoted by the Peace Foundation for our students who are Year 1 – 8. 

 
 
 

 
 
 

 
 
 

 
 
 

 
 
 

 

 
With all staff and students knowing and using the mediation process across the school, there is a common 
language and philosophy across the school as to how to have conversations when we don’t agree with each 

other.  

 Teachers use mediation processes in the classroom in whole class situations and between small 
numbers of students who may be struggling to get on.  

 We have trained Year 5 – 8 student Peer Mediators in the Playground who are available for students to 
approach with lower level conflicts at break times. For us this means that duty staff can monitor safety 
and wellness in our playground more effectively and students are also learning positive skills for life 

that enable them to deal effectively and respectfully with each other in solving conflicts between each 
other. 

 

 
 
Our community consultation around our Charter identified a belief that teaching our students resilience and 
how to be positively, actively engaged, confident, happy and well members of their school, local and global 

community was important. Our school curriculum (based on NZC) utilises mediation skills, mindfulness and 
yoga to support students to achieve this community aspiration.  
Aligned to the learning area of Health and PE and utilising our 5Cs (21st Century skills that relate to the Key 

Competencies), in particular Communication, Collaboration and Citizenship – there is a strong link to the New 
Zealand Curriculum for our students being involved in Peer Mediation with the Peace Foundation.  
 



 

 

I believe this programme is an important resource for our school, as part of a suite of other learning, to meet 
our school and community aspirations for our students. Any support that the Peace Foundation might receive 

to continue to provide and enhance this resource for schools would be valuable. 
 
 

 
 
 

Yours sincerely, 
 
 

 
 
Suzanne Billington 
(Principal) 
 


